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Do you produce an annudal library performance or management reporte

Do you have a documented library communications strategye
— To feed into your annual library performance report.

s it important or useful to document your information outputse If sO whye

We've broken down the information outputs info the following categories:

Oy O

Information resource availability

Information and research requests

Training and Professional Development communications
News alerts

Usage and research charge reports

Miscellaneous communications & outputs




OIMalion Resource Availabillity

Communicate the hard copy and elecfronic information
resources available fo the firm.

Communication Output/Type

OPAC

Web subscriptions catalog

RSS feed

Pathfinders/Research Guides

E-routing options

Mobile App (e.g. ResearchHub)

New resource announcement emails




NEW EESOURCES COMMUNICATION

As part of the Library & Knowledge Management Department’s (LKMD) continued effort to significantly expand the library’s digital footprint, we have

partnered with the New York Law [nstitute to provide access to over 54,000 E-book titles in ELI, the firm's online catalog. These e-Books can be read on your ( O ' I | ' I | U n | C G 'I- | O n
computer or downloaded to a portable device (laptops, smart phones and tablets). All titles can be borrowed for up to 14 days.

Recently borrowed e-book titles include: - EXO m pl e

1. Judicial Recusal. Author: Hammond, R Grant. Publisher: Oxford : Hart, 2009.

2. Evolution in Investment Treaty Law and Arbitration. Published: Cambridge : Cambridge University Press, 2011.
3. PIPEs. Author: Dresner, Steven. Publisher: Hoboken : John Wiley & Sons, Inc., 2010.

ACCESS

To access the e-Book collection, Search ELI, the library’s online catalog (accessible from Research Links on the DebWeb home page) and filter on Material

Type: e-book. Once you have found an e-book title of interest, follow the link below for detailed instructions on downloading e-books to your computer,
laptop, smart phone or tablet.

http://debweb/library_km_v2/Pages/Electronic/ELVEL| NYL| eBooks.aspx

Weh Sub ptions v Subscriptions _ couts Ask ELI

Powered by EOS International®

Select search collections:

& Both print and electronic resources Select "Material type" to filter your
" Library print resources only search results to e-book

" Electronic resources only

Limitfview search results:

Office; Select locatio $
G!aterial type: e-hook % e.g. videorscording
Collection: Select collections s
HELP

If you have any questions or need assistance downloading the e-book software, please email Library-Circulation or call the Circulation desk at ext. 8318.




From: Emily Florio NeW RGSOUI’CG
Sent: Tuesday, March 05, 2013 10:56 AM Communication
Cc Library Dept; Library Archive - EXQ M pl e

Subject: 2012 Texas Pattern Jury Charges Library E-Mews, March 2013

_ . e
2012 TExas PATTERN Juny CHARGES 'I r a r y

Liggary E-News, MarcH 2013

& Knowledge Information
Syslems

Library & Kmowledge Information Systems now offers electronic access to the 2012 Texas
Pattern Jury Charges books published by the State Bar of Texas.

The following Texas Pattern Jury Charges titles are available as searchable PDFs:

1) Business, Consumer, Insurance & Employment
2) General! Negligence & Intentional Personal Torts
3) Molpractice, Premises & Products

Start here to download the books toyour desktop. Just one quick download and you'll
have the book in searchable PDF right at yvour fingertips. Print copies will be added to the
Austin, Dallas and Houston libraries.

Please feel free to contact Emily Florio at x2102 with any guestions about this
subscription.

Visit our FishMet page to learn more about our services and email the Library with any
guestions.




10 Things the Library Can Do...

Daily Focused Article

Mobile Researc st Practice
Contact Library

- Favorites

Company Information & Filings

Court Filings

Al
About ResearchHub
Settings

Hide sites without password

Updated a moment ago

=
Ra

ResearchHub

Mobile Research Best Practice

Mobile Research Management Guidelines :.}

You can use ResearchHub to access the online
databases and publications the firm subscribes to, It
contains a list of the products you have access to and
contains a list of your access credentials for each
service.

Watch a short video about ResearchHub to find out
how it can help you access business content on your
mobile device.

General Guidelines
* You are licensed to access content on your device but
not to copy, emall or share it outside the firm.

* As a general rule it is advisable to perform
chargeable legal research from your laptop/desktop
computer,

* If you need to log onto a service from an alert email
link, retrieve the username/password from
ResearchHub or better yet open the link in
ResearchHub.

* Use the "Contact Library" page within ResearchHub
to generate a library request, the library will call or
email you within 30mins of receiving your request.

Mobile App
Listing Resource
Availability -
Example




Seadrch Requests

Fulfil informatfion requests submitted by members of the firm.

Communication Output/Type

Research requests

Competitive intelligence requests

Admin research requests

Conflicts research requests

Management/executive committee requests

Document delivery requests

Interlibrary Loan




Research Requests —
Repurpose Responses By
Creating "Knowledge Base”
Entries

ASK ELI: REFERENCE DATABASE
DEBEVOISE & PLIMmPTON LLP
| sewch |

Bimplie Seanch

Browse Sesrch Search by key words or
Pipwmr Spanch

i Bk category (Practice Group) _
i =
?:;l_ CONNECT: ELECTRONIC RESOURCES
l%.l::nl_"] Faquest Date faat: [ran fimvms r;.;:-l;
L AALS o Mo Socin § bt v seres , Fm;(,"m

Rocora ®

Linked Media ] 5%

Reference 1D: 0000010329

Roequest Date:  2/1/2009

Question: Whnat is Smart Gnd and where can | find background Information on
n?

Answer Smant Grid s an electric grid that delivers electricity from points of
generation to consumerns, and the electricity delivery network
functions via two primary systems. the transmission system and
the distribution system. Information on Smart Gnd can be obtaned
through a number of scurces, Including the DOE. For a quick
tutorkal on Smart Grd, see Linked Media

US Departmant of enorgy, Vanous sources




Insert Options Format Text Raview

= B o daalE-E- e @5 @8 ) =4 [ T | § BRESECICH

| -
— I3 Copy — ¥ High Importance

Send Paste . A EBEES Address Check  Attach Attach Signature Zoom R 'I' — U 1
v J Format Painter B 71U i e . Book Names File ’ § LowImportance e Ues S Sln

Item ~

Send | Clipboard T Basic Text . Names Include Tags v Zoom O U 'I'l O O k FO rm S

| Research Request '

w &

i

.. ||
Subject: [Rmch Request: AS O n
me:ef::: Enter your research request here and it auto-populates the Reference Tracking form and alerts appropriate staff members. O I 'I'e rn O 1' I ve

method of
populating the
Client Matter No. | ELITE integration available! reqgues f
Deadline: 4/20/2012 mana g e

Note: Additional information can be entered here and stored in your tracking record; any attachments to the email are also stored.

Category :]
[Acquisitions & Leveraged Finance |
Antitrust

Banking

Corporate

Corporate Governance




PAING &Professional Development

Highlight guidelines and opportunities for professional
development.

Communication Output/Type

Database training requests — ad hoc

General Library trainings (new lawyer, targeted practice group,
summer associate, etfc.)

New lawyer communication (email)

New functionality communication (email)




Debevoise & Plumpton | LT

Heseayede Acaday
Welcome to Debevoise On behialf of the Library
Department. welcoms to

Debavoise & Plimpton LLP Wa
hope to be 3 part of yowr successful

mrm rm career hara =t the firm.

Our department can assist you with
2l of your reference and research

l“n f[r Wﬂl neads. Wea have a rezaarch team,

. skillad in all =reas of legal,
lmtm businass, and industry research.

Plea=e contact us for resaarch help,
advice, or guidance before

embarking on 3 project. The
lmm resaarch taam is capable of
providing cost effect research in a
Hﬂﬂﬂ]”lﬂ timely and efficient manmer.
Assignments must be submittad no
latar than 7:00 pm to be completed

the same night.
Ell

Cost-Effective Lexis
and Westlaw
Searching

Dzmosys
Alerts

Electronic

The rasourcaes 3vailzble to you are
extansive. Our 12,000+ volume
print library is opan 24/7. Your
desktop PCis the gateway to our

collections of imternal work product,

=5 well as 200+ slectronic
subscriptions, including Lexis,
‘Wastlaw, CCH IndelliConnsct,
Practical Law Compamy and other
spacialized servicas,

Our most valusbla rasounce,
however, is the expenenced and
profassionally trained staff of
librarians and knowledgs
manzagament specialists, availabla
to assist with practice support,
from simple document retrievals to
complex research. The library is
staffed from

900 AM to B:00 PM Monday -
Friday and on Sunday from
14:00 AM to 7-:00 PM. The KM st=ff
is available from 2:30 AM to 600
PM Manday - Friday.

Plea=e contact me diracthy if you
hawe any concerns or
recommendations for the Library
and Knowladee Managemeant
Dapartment.

Bast wishes,
Seewven A Lostres, 1D, M1 S,

Director of Library and Knowledge
Management

subscriptions Mobile apps  Frequently-Used

Resources

New Lawyer
Communication —
Research Guide and
Intro to the Library




Froamz Floria, Emily
T Jiang. L

Date: Tuasday, Movember 26, 2013 4:28:56 PM .

Attachments: Cost Effective Research Tips for Westlaw and Lexis.doo I_eX|S ACCOUH'I’
Details

Hello Li-

Welcome! | just wanted to let you know your Lexis and Westlaw login information

{and to provide you with relevant handouts which are attached), and encourage you
to check out our Guide to Library Databases and Curent Awareness Alefs pages to
see/sign up for other resources that may be of interest to you. Please also take a
look at My Routing on FIRST, our Online Catalog, where you can sign up to have
varous print and electronic journals routed to you and also sign up to receive
available attorney desk books (Bluebook, etc.).

Our Lexis and Westlaw reps are in the DC Library on a regular basis to provide

training and assistance (see Library Calendar of Research Trainings), and you can

also feel free to contact me to schedule trainings. We also have 24/7 Westlaw and
Lexis Customer support, and those numbers are listed in Guide fo | ibrary
Databases. Finally, here is a link to a short WebEx recorded by our WL trainer
explaining how the charge-back structure (applicable if you're logging in using a
billable client matter number) works for WestlawNext:

Streaming recording link
0 load fing link

If you have any questions, please don't hesitate to contact me or email All-

Library@finnegan.com. Thanks!

Westlaw OnePass login (works for both WestlawNext and Westlaw.com)
*Rate Card showing guidelines for charge-back structure for WLNext is
attached and can also be found in Guide to Library Databases. Guidelines for

EN TN N N PR TR TN T PSR T T T TR T R N T Y N N Y




New resource

Thank you to everyone that attended last week’s Docket Navigator training. If you were unable to attend,
a recording of the training is available here and under the Announcements section on the Library’'s

intranet page.

Best,
Emily

Emily R. Florio

Manager, Library Services

Finnegan, Henderson, Farabow, Garrett & Dunner, LLP

901 New York Avenue, NW, Washington, DC 20001-4413

202.216.5374 | fax: 202 405 .4400 | emily florio@finnegan.com | www finnegan.com

From:

Sent: Monday, November 04, 2013 11:53 AM

To:

Cc:

Subject: Docket Navigator Training on Thursday, Nov. 7, at 1:30 Eastern

Further to our below message, Amy Towell from Docket Navigator will be joining us on Thursday (see
attached calendar entry with meeting information) to demonstrate how to perform various types of
searches. For example, she'll demonstrate how to:

1. Find CBM decisions that instituted grounds based on section 112, first paragraph.
2. Find decisions addressing whether different types of proceedings can be joined (e.g., can an IPR
be joined to a CBM? Can an ex parte reexam be joined to a CBM/IPR?)

In addition, she’ll demonstrate how to perform text searches. We highly recommend that you attend
this training, as Docket Mavigator can be a great tool for anyone working on post-grant proceedings.

For those of you that can’t attend on Thursday, note that a recording will be made available on the
intranet.

Best regards,

Training Session
Announcement




SPAIErTS & Curated Newsletters

Push relevant and topical news fo inferested parties in the firm.

Traditional News Alerts

News Alert News Alert

Client alerts Library subscriptions
Court opinions Firm & general news
Practice group newsletters Regulatory agencies
Exchanges SEC dlerts

Industry alerts Custom topical alerts
Law firm memos New case docket alerts




A 9 0 e ¥ % InsunnceIndustry News (LedsNexis&reg), XL Insurance: In the News, $

Traditional News Alert - Example

Asticies, The Deal Syndication -- Finance News From The Deal Pipeline, The Deal Syndication - Insurance & Financial Institeti.. <123 I

Message Uitera o e

o X QR § B Fremts S (Fowe B HE Y BN, MEM G

(] -
« Delet R Re Forward . Move «  Mak Categorze Follow Transiate | Zoom Ada  View Send: ip to
& Junk e Reply ‘;'l rd B More 4 Reply & Delete 4 Create New S ove 1) Adtions thovead Agon. Up - <15 g Select~ Activity Reports oetus" m«
Delete Reipond Quick Steps T Move Tags 0 Editing Zoom interAction PSiShip
——— e  —
From: o com> Sent:  Mon 11/25/2013 811 AM
To: E Ozmosysalerts
Ce
Subject: In Industry News L &regl, XL 1 In the News, SNL: ANl Bank & Thrft Articles, The Deal Syndication - Finance News From The Deal Pipeline, The Deal Synd -1 &F | In PG News From The Deal P N
el
To view this on your mobite device, 9o to: hitp 0 ¥$ comBRCO] ca ?|
Cl
DEBEVOISE & PLIMPTON LLP
This custom news alert |s provided by the LKMD,
Monday, November 25, 2013 Debevoise Alerts Help | Unsubscribe

INSURANCE INDUSTRY NEWS (LEXISNEXIS®) CONTENTS

<\ 5
o '-irigJ,

More.,
Top | Archive | Up-To-Date

XL INSURANCE: IN THE NEWS




SPAIErTS & Curated Newsletters

Push relevant and topical news to inferested parties in the firm.

Curated Newsletters - Examples

Curated Newsletter Curated Newsletter

Business Restructuring and Mergers & Acquisitions
Workouts

Energy E-Lert Mining Matters
Healthcare M&A Russia

In-House Counsel and General Sovereign Wealth Funds

Counsel
Insurance Daily Taxes
LatAM Daily Trusts & Estates

LF Market Update White Collar News




e firm’s
practice
groups.

[

AIBICIDIEIFIGIHIIIJI

Home @ pegins ) Contains © Ends

C]1.
2.
[]3.
4.
[C]s.
6.
7.
i : 2
C]9.

10. & Mining Matters Weekly
[11. & Russia

12. & Sovereign Wealth Funds
13. & Taxes - The Update

14. & Trusts & Estates

15. &) White Collar News

RSS feed

& Business Restructuring a
@ Energy E-Lert

& Healthcare M&A

& India Practice Group

&) In-House Counsel and Ge
& Insurance Daily

& LatAm Daily

& LF Market Update

&) Mergers and Acquisitions

DEBEVOISE & PLIMPTON LLP

This custom newsletter is provided by the LKMD.

White Collar News

Monday, November 25, 2013, Izsue 609, Search

FCPA /ANTI-BRIBERY

o Anti-Corruption World Gathers In Panama (FCPA Professor Blog)
Mote: Professor Juliet Sorensen (Northwestern University School of Law) and Morthwestern Law students Akane Tsuruta and Jessica
Dwinell are attending the Fifth Cenference of the State Parties (CoSP) to the United MNations Convention against...

o Distributor doldrums — How deep do they want us to dig? (The FCPA Blog)
Since August 2012, there has been alot of discussion in anti-cerruption circles about Oracle’s settlement with the SEC, including here . Much
of the past discussion has focused on the fact that the SEC charged Oracle with books & records..

E

SEC

» SEC Enforcement Talking the Talk, But Walking the Walk? — CLS Blue Sky Blog (Securities Docket: Securities and Litigation
Enforcement Report)
Almost everyone has an epinion about securities enforcement. Many are disappointed (and even angry) that “few high level executives”
have been presecuted (criminally er even civilly) in connection with the 2008 financial crisis.[1] Deep in...

g

WHITE COLLAR CRIME- GENERAL

e Corrupfion Currents: From Geneva Talks Fallout to Poland Kickback Scandal (WSJ.com: Risk & Compliance (Blog))
Global powers may have reached the interim deal with Iran thiz weekend, but secret, high-level talks between the U.S. and Tehran were in the
works for months.

Top

UK

« SFO Probe of EMRC Confinues (Main Justice: Just Anti-Caorruption)

CONTENTS
FCPA | Anti-Bribery
SEC

White Collar Crime-




SEIgEe adnNd Research Charge Reports

Generate and communicate information related fo hard copy
and elecfronic resource usage by members of the firm.

Communication Output/Type

Annual usage report to Management Committee

Hard copy utilization reports

Online research usage reports

Billing partner charge summaries

Billing query responses

Daily charge summaries

Excluded (out of plan) charge reports




SOI0E & Research Charge Reports

Generate and communicate information related fo hard copy
and elecfronic resource usage by members of the firm.

Communication Output/Type

Flat rate vs. actual (in support of AFAs)

Monthly billing summary management reports

Non payable charge reports

Recharge reports (for finance)

Research spending threshold exceeded

Reallocation requests for non-chargeable research




Charge Reports - Example

Screen Shot #1 - Weekly Email

From: no-reply Bsmartrechargehq. com Sent: Mon 040252013 17:07
To: Peter Borchers
Cc
Subject: Weekly Summary of Research Charges - Bernstein, David - 24353-1001 - 5788.25
G -
Dear Bernstein, David. . % SmartRecharge
A total of $1,079.22 in online research charges was allocated to your matters over the
past week.
Your Matters Your Top 15 Matters - Current Month
For more detail of the current and last months' charges by research vendor and -
individual researcher please click here. When viewing the online report please click the et Surrect Moot LLag Month_This hiades s
individual client matter numbers to vi# more detail per matter. acing AR STl A oo
93005-1433 $0.00 $456456 §456.46
**Summary details of last week's charges™™ 24349-1001 $000  $142550 $142550 93005-1433
24468-1001 $000 $608.45 $698.45
Research vendors: Lexis, Westlaw 21340-1018 $0.00 $13746 $137.46 |24349-200
Affected researchers: Telford, Karen 13221-1043 $0.00 $44233 $44233 340-1018
Affected matters: 24353-1001 24353-1001 S000  S117149  S117149 S2:2002
Total of import charges: $1,072.22 21764.9999 5000 $47389 $47359
:“ﬂ“ze': n:hh:rges (ﬂi_s':o”“tte“;]:_ 5?2'5553%56 22897-1009 000  $482316  $482336
xcluded charges (discounted): $ ) 23756-1001 $0.00 $47648 $47648 E
Please click here to unsubscribe from these emails. If you have any questions, please contact Steve Lastres
at ext. 6279,
22897-1009
LIBRARY AN
KENOWLEDG
MANAGEMENT
24353-1001
Telford, Karen
Charges By Individual Lexis Charges
Resehachi (h:’c.;', \é.':',:la\\ Servce Charge Desciption Quantity (min) Charges
o e NEXIS SERVICE SEARCHES 40 $52260
Teiford, Karen $52260 $556.62
niel, Ronney $000 $85.75 Westlaw Charges
Kapsky, Lauren $0.00 $6.52
Charge Descnption Quantity {min) Charges
TRANSACTION - SEARCH : PREMIER RESERVE TRANSACTIONAL SEARCHES 30 $55.52
TRANSACTION - SEARCH : PROFILER TRANSACTIONAL SEARCHES 20 $16549
TRANSACTION - SEARCH : TRANSACTIONAL SEARCHES 30 $33561 .




Vendor Dashboard

-/ SmartRecharge

Report Period: 7/1/2013 - 9/30/2013

Resource: Westlaw

Summary for the period 7/1/2013 - 9/30/2013

Reports - Example

Usage and Research Charge

$498,126 $243,585 $17,306
total non billable excluded
(] $1,616 $136,245
unmapped unmapped
non payable matters employees
Summary for the year
Period Total Mon Billable Excluded
Current Month $193,779 $77,453 $12,159
Last Month $170,115 $65,782 $9,703
Current Quarter $363,894 $143,235 521,862
Last Quarter $498,126 5243,585 $17,306
Current Year $1,873,063 5838,581 $87,165
Charges - Last Six Months
200000 - -
$169,763 $166.113 166,656 $193.779
L ™~ ™ -
150000 $165.357
« 100000 s87.0M
A ses122 885114 - prgp
50000
$8228 o5 S5TA S8SSI $12,159
0 - - +
§-2013  7-2013 82013 9-2013 11-2013

= Tatal Charge

= Man Billable —s— Excluded

Vendor Aggregate Dashboard 2/ SmartRecharge
Last Month
Westlaw
$170,115
$200,000 §193,779 == Total Charge
- Mon Billable
=— Exchded tot I
S'I&QL_ £165,113 $166.656 5170.)
§165,357 $65,782
$150,000
non hillable
$9,703
v §100,000
587,071 :
___961_22__&1-‘ R excluded
55,782 $327
350,000 unmapped
matters
W2 e sm mem  wmm TR $38,392
50 : unmapped
§-2013 72013 82013 92013 10-2013  11-2013
employees




Miscellaneous communications relafed to budgets, contracts
and mobile research practices.

Annual Performance Report

Monthly operations budget reconciliation
Contract renewal savings report

Annual budget submission

Contractual renewal figures

Mobile research guidelines

Embedded librarian communications
Special Events, i.e. National Library Week

Change in policy/procedure




o hatp://debrwehlibrary_km _v2/Pages/Fir.aspx (1] LMD - Diiginal Ress

= - Special Event
Communication
Wednesday, June 26 | 3:00 - 5:00 | 29th Floor Libran, o EXOm ple

Accass: www.advance hexes.com

Lexis Advance Kay Features | User Guede | Support | Video Demo |
{Includes new Lexis Shepard's | Pricing
Shepard's)
Lexis Advance App: Download info
[#hone/#ad only)
W51 Mobile Download and access instructions
Matthew Bender List of availatde titles

Circulating eBooks

Matthew Bender AcCEss
Treatises




Issuess April 2012

Quarterly
Newsletter
Example

Natmnal Llhrar Weeksh ;;'”“
m“".ﬁiminfnrmnﬂnnknnwlnd @ law

Stay in the Loop on Library Innovations in Knowledge Sharing and Information Access

Mational Library Week is an annual celebration and will occur next week from April 14-20, 2013, Fish's
Library staff have put together this email to highlight some of the resources, services and trainings
currently available to the firm. An email will be sent next wee k regarding all NLW trainings.

Headlines

lining S Webinars

Online trainings, tutorials and user guides are available for many popular databases, including
WoestlawMNext, Thomson Innovation and Courtlink. Fish & Richardson library staff are also available for any
customized or one-on-one training that you might need. Visit the Trainings & Webinars page for more
information, including a listing of the Library courses available in FRED. As o speciol offer during National
Library Week (NLW), any troining ottendees will be entered to win Amazon gift cords,

See complete |ist of NLW trainings below.

Cost Recovery Policy
As areminder, Fish no longer charges clients for included research carried out in subscribed flat fee

databases (Westlaw, Lexis, etc.). Clients are anly billed for any excluded/ancillary content or transactional
research accessed on their behalf. The policy ties directly to the firm's vision of providing value and
efficiency through innovative legal practice, law firm management and value-based billing arrangements,

LegalMetric Reports
The Library subscribes to LegalbMetric reports and posts them all to FishMet. The subscription includes all

district re ports for patent and trademark cases, which are updated quarterly and cover the cases of the
active judges in each district. Reports include the following statistics, charts and much more, Number of
Cases by Judge, Patentee Owerall Win Rate by Judge and Average Time to Termination by Judgment. All
available reports, including previously ordered judge, law firm and other special reports are available
online,

Docket Navigator & RFC Express



Hame | Signout | Swilch Language .F55FEEﬂl

LLIFIRST

My Account

SELECTING ROUTING JOURNALS & DESK BOOKS UMDER “MY ACCOUNT” IN FIRST

~ WFIRST

at: http://finwebl/library/opac/

1.6
2. Select My Account from the top menu bar.

3. Choose My Routing on the drop down menu.
4,
=
i}
7

Choose “Add"” and a pop-up window will appear.

. Check the box next to the items that you want to receive.
. Choose Continue
. Send

Your selections will be s=nt to the Library 3taff. You will be added to the journal routing lists

and signed up to regularly receive the attorney desk books that you selected.

*Please note that if you ore requesting items for someane else, you must do 5o through their
FIRST account by clicking “Sign Out™ ot the top of the poge, and then signing back in under the
intended recipient's 4-digit Employee ID. Alternatively, email All-Librory@finnegan.com with
YOUr request.

FINNEGAN




» Should you produce it¢
— In what formate Document vs. PowerPoint

« What section should it contain¢
— “"How does the library support the firm” — list the main functions.

— “What are the libraries main library functions and outputs” (as discussed
today)

— Break these down and describe each at a high level.
— “How does the library assist in business development”
— “How has the library spent its budget”
— “Notable projects and successes of the past year”
— “"What would life be like without the library” — bleak.
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