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   What Is DRM 

and How Can We Use It to 

Track Digital Resources? 

 

https://llagny.memberclicks.net/


Agenda 

What Is Digital Resource Management (DRM)? 

Lookup Precision Case Study at Dechert 

Research Monitor Case Study at Hughes Hubbard 

Onelog Case Study at Cozen O’Connor 
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How LookUp Precision is utilized to 
 

• determine the value of online services  

    via usage tracking 

• improve efficiencies in password management and 

cost recovery 

 

 

 

 



What exactly is LUP? 

 
 LookUp Precision: An online resource usage tracking 

and reporting tool that enables law firms to gauge 

overall usage as well as monitor individual transactions 

if required. 

 It also includes password administration that 

automatically populates login fields and maintains 

updated password lists.             

 

May 22, 2014 Cost Recovery and Online Services Tracking at Dechert LLP 4 



Dechert’s return on investment: 

 LUP has improved the firm’s cost recovery efforts by utilizing client 

validation when accessing LN, WL & Pacer. Users must select from the 

firm’s client matter number list , and choose a valid billing number (a 

reload of  the client matter list is implemented in LUP every night via 

Elite) 

– Client validation helps the firm recoup costs on our major fee-based 

services. 

 Usage tracking over a long duration of time allows the Dechert Library to 

evaluate how often a service is being used, by whom and determine if the 

service is worth renewing, or negotiating at a lower price. 

 From a risk management aspect, usage tracking also allows the Dechert 

Library to identify users who are sharing individual ids.  The users are 

contacted by the Technical Services Manager and individual ids are 

assigned if needed. 
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What does the system do well? 

Client validation  

Users most recent client billing numbers are auto-

saved when accessing a service 

Custom script building for special web services 

(example: NYLI’s ebook gateway) 

 Simple user interface for web service tracking and 

report building 
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What are some of the system’s challenges? 
No password utility for end users 

 LUP application can be disabled by tech savvy end 

users 

Cannot track attachments (Word, PDF) which are 

popular formats for email newsletters 

Cannot  track usage outside your firm’s network 

Cannot track usage on mobile devices and tablets yet 
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What needs to be considered before 

implementation ? 
Check the system requirements 

Check browser support capabilities (IE, Firefox, 

Chrome, etc) 

Document all functionality requirements needed at 

your firm   

Determine if the solution can be supported at the firm, 

and by whom (this is critical to the successful 

management of the service) 
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LUP Filter Editor 
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The Filter Editor is where URLs are defined to be logged and 

customizable scripts that control validation functions are entered and 

managed. 



Password Manager 
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The Password Manager tool captures user ids & 

passwords of Dechert employees and attorneys.   
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Client validation 
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 and attorneys.   
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Step 1:  User 

accesses a fee 

based service, 

and a client 

validation box 

pops up.  A 

billing code is 

entered. 

Step 2: The 

user’s 

credentials, 

along with a 

billing number, 

are populated 

by LUP. 



Standard usage report in LUP 
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 DEFINITIONS ASSOCIATED WITH  USAGE REPORTS FROM LOOKUP PRECISION 

  LookUp Precision: An online resource usage tracking and reporting tool that enables law firms to gauge 

overall usage as well as monitor individual transactions if required. 

 Session: a recorded period tracked by units of seconds  

 Site: the name of the LookUp Precision filter that tracks the website 

 Time –  

 Active Time: the length of time that the website was in an active tab of the user's browser 

 Total Time: the length of time that the user's browser was at the website, whether in the active tab or not 

 User: the Windows login names of each user who accessed the website 

 User Count: the number of users who accessed the website 

 Visits: the number of tracked user sessions at the website  

 Web Pages Viewed: the number of web pages visited by users at the website  

 Website: a subscriber based site that includes an online database for retrieving information 
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Questions?   
 

 

Robyn Rebollo, B.A., M.S.L.S. 

Technical Services Manager - Library Tech Services 

Dechert LLP 

1095 Avenue of the Americas 

New York, New York 10036 

+1 212 649 8751 Direct 

+1 732 610 4136 Mobile 

+1 212 698 3599 Fax 

robyn.rebollo@dechert.com 

dechert.com 

 
For more information on LookUp Precision, see 
 

http://www.lookup-precision.com/ 

 

 

 

 

 

 

 

 

 

 

 

 

 
Dechert practices as a limited liability partnership or limited liability company other than in Almaty, Dublin, 

Hong Kong, Luxembourg and Tbilisi.  

 

 

http://www.dechert.com/
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Digital Resource Management 

using Research Monitor and 

SmartRecharge 



Research Monitor 

• All the user information on all the people in the firm is populated by the 

active directory dynamically.   

• All the client numbers are updated by a client matter file maintained by 

IT which is generated with Elite, the time and billing system and which 

also field the copiers and Document Manager system.   

• The Library maintains all the details about the database. 

• Firm doesn’t current have module that does turn-aways called 

ResearchPath, and we don’t have the module for mobile access called 

ResearchHub.  We have core Research Monitor and SmartRecharge.  

 



Dashboard View of Research 
Monitor in Administrative Tool 



 Below is a view of Fastcase May usage at a high level 

from the Dashboard. 

Fastcase Usage for May 

by Department 



Details on 

Individual 

Database Set 

up. 



This is a view 

of the add-on 

in the IE 

browser that 

provides the 

passwords to 

individuals 

users 



How the Pacer Dragon was 

Slayed by Research Monitor 

and SmartRecharge… 
 

a Librarian Fractured Fairy Tale 

















Example of Notification 

• Can use Active Directory to 
compile groups or use static 
groups. 

• Best use.  Summer Associate 
Usage 

• Can set up alerts on  





Example of Notification 

• Can use Active 

Directory to compile 

groups or use static 

groups. 

• Best use.  Summer 

Associate Usage 

• Can set up alerts on  





Summary 

• Current Status and Achievements 

• Buy-in with both IT and Finance Department.  

• Today we are using Smart Recharge to Capture Lexis and Pacer 
usage and import it directly into Elite.    

• Using SmartRecharge for Pacer has saved almost two day per month 
of an accounts payable clerk’s time.  

• Recovery of Pacer use has more than paid for Research Monitor and 
SmartRecharge.  

• Top Resources are configured for password management and usage 
tracking. Practical Law, Law360, DealPipeline, RIA Checkpoint, CCH 
Intelliconnect, HeinOnline, Fastcase, and Corporate Counsel.net. 

• Future Goals.  

• We are working on capturing Westlaw usage to follow the same 
process.  

• We plan on turning on client validation for Lexis and Westlaw.  The 
current process involves uploading a daily file.  This will allow the 
process to be dynamic saving a daily step by the Financial Analyst. 

• We need to add more of our databases to Research Monitor. 
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Digital Resource Management 
using Research Monitor and SmartRecharge 

 
Patricia E. Barbone 
Director of Library Services 

Hughes Hubbard & Reed 
One Battery Park Plaza 
New York, NY 10004  
barbone@hugheshubbard.com 
1-212-837-6594 

 
For information on Research Monitor and 
SmartRecharge, visit http://www.priorysolutions.com 

  
 
  

mailto:barbone@hugheshubbard.com
http://www.priorysolutions.com/
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Digital Resource Management 

using Onelog 





Client validation, including required comment 

 



Web Control – Permissible Uses Pop-Up 



Example of group access control. 
Library staff full access compared 
to Paralegal Access in Chairman’s 
Department 
 



Monthly overview 
for Library Director. 
Formatted in Excel. 
 



Resource Report Detailed Usage, page 1 only 
 







Onelog Mobile Resources  

 



Onelog Mobile Passwords 

 



Loretta Orndorff, Director of Library Services 
 lorndorff@cozen.com 

 215-665-2136 
 

Marianne Watson, Electronic Resources Librarian 
 mwatson@cozen.com 

 215-665-4153 
 
 

    Cozen O’Connor Library 
    1900 Market Street 

    Philadelphia,  PA 19103 
www.cozen.com 

mailto:lorndorff@cozen.com
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